WATER SPORTS INDUSTRY ASSOCIATION

WAKE PARK BEST PRACTICES GUIDE

All of the following are best practices considerations. These will vary from park to park.

SECTION 1: OPERATIONS
DAILY:

1. Cable maintenance should be performed and documented as recommended by the manufacturer.
- Maintenance records and documentation can be recorded as deemed appropriate to the park, as long as it
meets requirements of the manufacturers.
- Consistent records should be kept on file and be updated regularly.

2. Equipment inspection (rental equipment) upon renting to customer:
- It is the parks’ responsibility to train staff to properly inspect equipment. If checklists are available, they
must be filled out regularly.
- It’s suggested to inspect the following aspects of all rental equipment. At minimum:
- Wakeboards & Water Skis
-Visual examination
-Physical Inspection. Check for loose screws on bindings, any missing velcro/fastening
mechanisms, any noticeable tearing or other damage that could impair a rider’s experi
ence/riding ability. Check that the correct fins are attached and secure, and that no screws
anywhere else on the board are loose.
- Helmets
- Buckles in working order, padding intact and not damaged
- Life Jackets
- Check functionality of zippers and buckles.
3. General Park Upkeep
- Sweeping or power washing sidewalks/docks to ensure no glass or other hazards for bare feet
- Features should be inspected daily for any changes or hazards that may have become present. Feature
should be marked as closed or removed until issues have been restored to a safe standard.

4. Water Testing
- Water quality should be tested in accordance with city/county regulations - whichever holds the higher
quality standard.

PERIODICALLY

1. Start up procedures: Cable maintenance to be performed as specified by manufacturer.
- Manufacturer or feature standard for water depth (whichever is greater) should be taken into consider
ation when placing/moving features.
- Operator should visually inspect running cable for frays, and ensure that all ropes and handles being used
are in good condition.
- Inspections should all follow the standard set by the individual park
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SECTION 1: OPERATIONS (CONT)

2. Periodic Maintenance (per manufacturer's suggestions)
- Cable maintenance should be performed and documented as recommended by the manufacturer.
- Detailed feature inspection and upkeep each season: Check for any safety hazards (including but not
limited to) sharp edges, wood or plastic that is no longer stable, etc. Inspections should be documented.

SECTION 2: SAFETY

1. What your park should have on-site:
- WSIA warning signs should be posted on-site in a visible location (ie: starting dock area and at point of
purchase)
- Basic First Aid equipment
- Backboard
- “Emergency Wakeskate” or other method of transportation to quickly allow access to opposite side
(injured participants) of the lake in an emergency
- Walkie-Talkies or other form of easy communication (Zello is a walkie app for cell phones, might be a
good option).
- An EAP (Emergency Action Plan) should be written and available as a document specific to your park.
- Staff should be tested on this plan on a regular basis.
- Recommended to have a designated leader on site when park is open. This employee makes the final
decision on safety issues such as closing for lightning, a major injury, or dealing with an upset guest.

2. Staff training & requirements
- All cable operators should be certified to administer CPR/First Aid.
- All coaches and youth program oriented staff should be CPR/First Aid certified.
- All cable operators should be at least 18 years old
- Operator training manual & testing log (specific to each park) should exist and be used to train ne
operators. Passing points should be documented as the operator moves up to higher responsibilities (i.e.
operating two-tower to operating a full-sized cable).
- Operators over the age of 18 who have been trained by management on safe practices are the only ones
allowed to climb towers.
- Staff meetings to include safety discussions should occur on a regular basis.
- An EAP (Emergency Action Plan) should be written and available as a document specific to your park.
- Staff should be tested on this plan on a regular basis

3. Customer Requirements
- All new customers should be required to view the animated WSIA safety video (or video specific to your
park that includes all safety aspects of WSIA video).
- ALWAYS WEAR A PROPERLY FITTED LIFE JACKET (PFD) approved by your country s agency,
USCG Type 111, ISO, etc.

- Exception: during a sanctioned competition in which the participant is actively competing

- Helmets must be worn at all times while participating at parks with features, or while in the water of a
designated riding area with features.
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SECTION 2: SAFETY (CONT)

3. Customer Requirements (continued)

- Waivers should be signed and refreshed for each participant every 18 months.
- For all participants under the age of 18, the waiver must be signed by the participants legal
parent or guardian. When a minor participant turns 18, they must sign a new waiver of their own,
even if this precedes the 18 month mark.
- Waivers must have customer ID verified. The waiver can ask for ID number, the staff can ask to
see copy, or both.
- Participants should be comfortable in the water, have the ability to swim, the ability to get
themselves back up onto the dock, and be able to wear a properly fitted life jacket and helmet.
It’s up to the park’s discretion if they would like to set a minimum age requirement, or distin
guish between the two-tower or main cable.

- Riding doubles on the cable should only be allowed when a leader is on-site. Riders should be experi

enced and be able to demonstrate a skill that proves to the leader they can participate in doubles riding

safely. If one rider falls, the other should let go, never riding around with a loose rope on the same

4. Cable Shut-Downs & Accident Preparedness

In the event of a water emergency, cable should be shut off as soon as noticed, unless first response to injured
party is using cable to get to them.

If lightning is within five miles, the cable should cease operation and participants be required to get out of the
water until the storm has moved farther away. Lightning tracker apps or mobile devices can be used to monitor.
Parks may choose to use a stricter standard for lightning, such as setting a time limit since last strike or using a
further distance.

All accidents and injuries that occur on-site should be
documented with as many details as possible with WSIA
Incident Reporting Forms.
https://www.wsia.net/injured-party-statement-investiga-
tive-materials/

WSIA Refusal of Care cards should be signed for
injured participants who refuse medical care, including
emergency response teams.
http.//www.wsia.net/refusal-care-contact-card-form/
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SECTION 3: TRAINING STAFF & COACHING

1. Coaching Standards
- Process of coaching should be progressive with an emphasis on safety.
- Before encouraging riders to attempt any features, riders should demonstrate riding ability that is accept
able to the park. (For example: able to make several laps around the full-sized cable with ease, or success
fully complete turn-arounds on two-tower systems.)

2. Customer Communication
- Answering questions like, “Can I get hurt?” should be honest but realistic. Comparisons can be drawn to
other sporting events like basketball, soccer, etc. Yes, anyone can get hurt, but riding smart will be safer.
- Equipment inspection (rental equipment) upon renting to customer
- It is the parks’ responsibility to train staff to properly inspect equipment. If checklists are available, they
should be filled out regularly.
- It’s suggested to inspect the following aspects of all rental equipment, at minimum:

3. Wakeboards & Water Skis
- Visual examination: anything missing or torn
- Physical Inspection: anything loose, unsafe, incorrect or not properly fit as intended by manufacturer
- Helmets
- Buckles in working order, padding intact and not damaged
- Life Jackets
- Check functionality of zippers and buckles



